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Introduction
 As an infection prevention and 

control practitioner, how often do 
we really have a chance to see 
what our consumers see and 
experience while they are in our 
care?

 This account relates to my 
experiences whilst a patient 
within my employing healthcare 
organisation. 



Elective surgery and 3 days in a shared room

 Ultrasound exam in the hospital medical imaging department

 Two weeks – preoperative assessment clinic 

 Two days – blood for cross matching

 The day before – telephone confirmation of admission the next day

 On the day – completed my transformation to Patient

 Two nights on a surgical ward in a  4 bedded bay



The 4 bedded bay



The 4 bedded bay
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The informed assertive patient



The dependant patient - Ida



The perfect patient - Pam

https://www.boardvitals.com/wp-content/uploads/2016/01/dreamstime_l_33401184.jpg



The sociable patient - Maria



Infection prevention and control practice
 Hand hygiene

 Staff – 5 Moments for hand hygiene

 Patients – 55% surgical ward patients are not offered HH opportunities 
Ardizzone et al 2013. American Journal of Infection Control 41(6) 487-491

 Management of indwelling devices

 Aseptic technique

 Standard Precautions

 Environmental cleaning



How much contact do patients have 

with each other?

 Hospital patients can be lonely 
Gill et al 2016. Loneliness during inpatient rehabilitation; results of a qualitative study. Journal of Rehabilitation Research 39(1) 84-86

 Over a 4 day period on an aged care ward, participating staff and 
patients wore proximity sensors. Less than 1% of contacts were between 
a patient and another patient

Vanhems et al 2013. Estimating potential infection transmission routes in hospital wards using proximity sensors.   PlosOne 8(9);10.317

 Indirect contact through sharing of fomites may be more commonplace
Brady et al 2011. Mobile phone technology and hospitalised patients: a cross-sectional surveillance study of bacterial colonisation, and 

patient opinions and behaviours Clinical Microbiology and Infection.  2011 17(6) 830-835 



What about patients colonised with a 

multi-resistant organism?



Does patient to patient contact matter for 

infection prevention and control?

 Tuberculosis transmission has been described in HIV patients 
Coronado et al 1993. Transmission of MDRTB among persons with HIV infection in an urban hospital: epidemiologic and restriction 

fragment length polymorphism analysis Journal of Infectious Diseases 168: 1052-1055

 Varicella

 Scabies

 S. aureus or Enterococci (whether  multi-resistant or not) is it possible 
or feasible to measure the role of patient to patient direct or indirect 
contact  in transmission events? 



Being a good visitor http://consumers.site.apic.org/infection-prevention-basics/how-to-be-a-good-visitor/



Being a good patient http://consumers.site.apic.org/infection-prevention-basics/ 



Airline industry safety philosophy
 Customers expect that the airline 

will have staff, systems and 
processes that are consistently 
followed to keep them safe 

 Airlines do not expect their 
customers to actively question 
safety protocols or practices

 Airlines don’t burden their 
customers with unreasonable 
responsibility for safety 

https://www.qantas.com.au/infodetail/about/investors/qantas-
sustainability-review-2013.pdf



How can we better support patients?

“I felt my personality clashed with my 
room-mate and she just couldn't 
understand no matter how many times 
I or the nurses told her that I wanted 
my privacy. Yet she would continually 
walk in through my curtains and sit on 
my bed and talk to me. Or this one time 
she picked up my hand and tried doing 
a palm reading and I asked her to stop 
and go away but she didn't understand 
boundaries.”

 A need for a code of etiquette for 
hospital patients

http://www.feelingostomistic.com.au/blog/view/324/hosp
ital_etiquette_when_sharing_a_room_in_a_public_hospit
al


