
Created by, Bradley McEntee, Infection Prevention & Control Nurse Manager 

 

 

 

 

Multimodal Infection Prevention & Control Strategies within the Pandemic Setting 

Background 

The Special Health Accommodation (SHA) was 
established on 29 March 2020 as a mandatory 
quarantine facility for COVID-19 symptomatic and 
positive returned travellers, in addition to providing 
subacute care to returned travellers with 
comorbidities and complex health needs. The SHA also 
cares for community patients who are unable to self-
isolate at home. In addition to multiple hierarchy of 
controls one of the key successors to the SHA has 
been the multimodal Infection Prevention and Control 
(IPAC) program that was established in March 2020.   

 

 

 

 

Method 

Multimodal strategies used: 
- Established a specific IPAC policy for all SHA sites 

including safe workflows and Personal Protective 
Equipment (PPE) protocols 

- Recognition of the need to have a layered approach 
with strategies in order to respond to the changes 
and risks with the pandemic. 

- The SHA was one of the first areas to implement a 
universal surgical mask protocol in April 2020 for 
staff when they were having encounters greater 
than 1.5 metres from patients and when moving 
throughout the facility 

- Acknowledged airborne risks in hotel quarantine and 
upgraded transmission based precautions in January, 
2021 to avoid transmission to staff    

- Clearly identified and patient and non-patient zones 
to reduce cross contamination   

- Established 300 donning and doffing stations  
- Established a monthly IPAC committee  
- Utilised strong risk mitigation strategies, including 

completing risk assessments on; all sites, tasks, 
workflows and equipment   

- Strict auditing program 
- Comprehensive training, orientation and education 

for all SHA staff 
- CCTV auditing and quality reviews  
- Strict staff surveillance and screening program  
- Strict environmental controls to ensure patient 

safety, such as swabbing with the doors closed 
- Mitigation of engineering risks through ventilation 

risk assessments and air pressure testing  
- Good governance structures and leadership 
 
 
 
 

 Results 

 19,360 admissions of which 5,054 were 

COVID-19 positive 

 X1 probable transmission event 

 

 

 

 Conclusion 

Multimodal IPAC strategies significantly decrease 

transmission events in a complex environment 
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