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Non-Compliant Medical Device 

Decontamination and the associated issues 
George Koning BioClinical Services Pty Ltd  

The problem  

Decontamination of medical 

devices, equipment and accessories 

made from multiple types of 

material requires a match between 

the chemicals and / or the process 

used and the way these materials 

will be affected and interact with 

them over varying periods of time. 

When the damage incurred by this 

mismatch is visible, the infection 

control and safety risk has been 

present for several days, weeks and 

in many cases months. 

This is a hospital wide issue without 

exception and the correct 

interpretation of Australian 

Standard AS/NZS 4187:2014 is that 

it applies to all reusable equipment, 

not just devices processed by CSSD 

which is the current focus of NSQHS 

Accreditation accessors. 
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The solution  

The NSQHS Standard 3 and AS/NZS4187:2014 mandate Australian hospitals 

ensure all staff have access to the device manufacturer supplied User 

Instructions and Decontamination Instructions – however our research 

indicates that the full compliance rates are less than 10 %. 

As a result, we developed and implemented the only Australian Intranet 

accessible Manufacturers IFU Library which ensures hospitals wide access 

24/7 

Introduction  

Russo et al. Antimicrobial 

Resistance and Infection Control 

(2019) 8:114 reported higher than 

normal Australian HAI’s .  In the last 

5 years the increase in 

manufacturers recalls associated 

with damage as a result of chemical 

and cleaning processes has 

increased dramatically. 

However hospitals still continue to 

employ unskilled support staff with 

little or no access to product specific 

training on how to correctly 

decontaminate these complex 

devices and instruments, the focus 

has been on the decontamination 

chemicals and their effectiveness, 

which has resulted in hospital wide 

standardisation.  

The resulting damage manifests as 

stress fractures (Fig2) in the 

material, fluid ingress (Fig3) and 

internal damage    to   mechanical 

(Fig 1) and electrical components 

(Fig 3) 

 

 

 

 
  

 


